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r-H BACHjl BEjlEB
HPEHCEHATEJI  HA  yllpABHTEJIHHfl  CbBET  HA
AC OI|HAI|HjlTA            HA            14HHVC TPHAJIHMH
RArlHTA]I a ET>JlrAPMH
CodyHfl  1113, y]I. „®p. X. KlopH" NQ 20, eTax 8

r-H I|BETAH CHMEOHOB
rlpEHCEHATEJI  HA  BT>JlrAPCKATA  TbproBcl(o-
rlpoMHIIIjlEHA HAjIATA
Co®HH  1058, yJI. „HCKbp" N9 9

r-H pAqocBET pAIEb
IIPEHCEz|ATEJI  HA  yrlpABHTE7IHMH  cbBET  HA
Bb}IrAPCKATA CTorlAHCKA RAMAPA
Co®Hfl  1000, yJI. „AJla6HH" Ng  16-20

r-H KHPHJI HOMycqHEB
IIPEHCEHATEJI     HA     KOH®EHEPAliHflTA     HA
PAEOTOHATEJMTE     H     HHHycTPHAJuMTE     a
BbJlrAP"    .
CodyHjl  1463, yTI. „XaH Acllapyx" Ng 8
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r-H HjlHHH THp3HBB
HPEz|cEHATEjl  HA  yITPABMTETIHHjr. cT,BET
HA      KAMAPATA      HA      CTPOMTEJIHTE      8
Bb]IrAPHH
CodyHH  1784, KB. „rlo]IHroHa", yTI. „MHxan]I TeHeB" NQ6

r-H HBAH KAPAjlEEB
IIPEHCEj|ATEJI HA yHPABHTEJIHHH CbBET
HA KAMAPATA HA HH)ICEHEPHTE 8
HHBECTHI|HOHHOTO HPOEKTHPAHE
1164 Co¢", 6yn.  "Xp. CMHPHeHCKH" N91

r-H BoPHCJIAB HrHATOB
HPEHCEJ|ATEJI  HA  yllpABMTEJIHMH  CbBET
HA      KAPAMATA      HA      APXHTEKTHTE      8
BT}JlrAP"
1504 Co®", yJI. „KpaKpa" N9159 eT. 3

Co¢uR, 6yJi.  "HOHdyKo6" N91, me]i. ueHmpci]ia  940-29-99, ¢arc 940-26-22



r-H TOHOP ByJIEB
HPEHCEHATEJI  HA  VrlpABHTEJIHHjl  CrbBET
HA cro3A HA ApxMTEKTHTE 8 BbllrAPHjl
Co¢Hjl 1504, yTI. „KpaKpa" N911

r-H HOBPOMHP HBAHOB
H3IIbJIHHTEJIEH Z[HPEKTOP HA
BbjlrApcRA cTAPTbH AcOI]RAI|"
Co¢",   6yjl.    „tlepm   Bpbx"   47A,    eT   4,   Puzl
Coworking space

OTHOCHO:      npoBe"aHe   `  Ha      Ha6jlro/|eHHe      Ha      npenocTaBHHeTo      Ha

aflMIIIIHCTpaTIIBHH ycnyrH no MeToj|a ,,TaeH Ki"eHT"

yBA"AEMH rocHOXH H rocIIORA,

3a j|a ce npoc]Iej|H IIPHjlaraHeTo Ha MepKHTe oT PemeHHe N9704 Ha MHHHCTepcKHfl cbBeT

oT 2018 r. 3a TpaHC¢opMal|Hq Ha MOHejla Ha a;|MHHHCTpaTHBHo o6c]IyxBaHe, KaKTo H Ha MepKHTe

3a   HaMajlflBaHe   Ha   aHMHHHCTpaTHBHaTa   H   per`yjlaToPHaTa   TexecT,   HPHe"   c   pemeH"   Ha

MHHHCTepcKHjl cbBeT npe3  2016  H  2017  r., 8 nepHo;|a aHPH]I -Mafi  2019  r.  Az[MHHHcxpal|"Ta

Ha   MHH.HCTepexpH   cbBeT   HpoBez|e   IIpoyqBaHe   no   MeTOHa   „TaeH   K]IHeHT".   a   .o6xBaTa   Ha

Ha6]IroHeHHeTo  6flxa BK]IIoqeHH  ar|MIIHHcxpal|HH  H tlecTo  IIpeHocTaBH"  ycT[yrH,  no  oTHOHeHH`e

Ha KOHTo IIocTbllBaT ro]IjlM 6poH %aJ16H H cHrHaJm oT IIOTpe6HTeTmTe.

MeTozibT „TaeH IcjmeHT" npeHCTaB]"Ba Ha6JlroqeHHe OT CIIel|HanHo  noz|roTBeHH JIHI|a Ha

pa6oTHara   cpeHa,    IIOBe;|eHHeTo   Ha   cjlyxHTe]"Te   H    HatlHHHTe,   rlo   KOHTo    ®yHKHHOHHpaT

npouecHTe  IIPH  83anMOAeficTBHe  C  KJ"eHTHTe.  HeTITa  e  Ha  ce  ycTaHOBH  Ho  KaKBa  cTelleH  Ce

cna3BaT    opraHH3al|HOHHHTe  cTaHj|ap"  H  H3HCKBaHHflTa  Ha  3aKOHOHaTe]ICTBOTo  H  HOKorlKo  ca
'\

ycoBbpmeHCTBaHH  pa6oTHHTe  IIpoHecH  oT  r]IeHHa ToqKa Ha IIOTpe6HTej"Te.  Ha6jlroHaTe"T He

ce  H;|eH"dyHI|Hpa,  a  rlpH  rlpoBepKaTa  ce  flBjlBa  a  KaqecTBOTo  CH  Ha  noTpe6HTe]I  Ha  z|aHeHH

ycjry".  Pe3yJITa"Te  oT  Ha6JlroHeHHeTo  ce  H3MepBar  xpe3  oueHflBaHe  CHpflMo  npez|BapHTe]IHo

onpeHejleHH   KPHTepHH.   MeToj|bT   „TaeH   NIHeHT"   He   e   HHcneKI|Hfl   H]IH   Ha6]Iroj|eHHe,   c   Iie.jl

ycTaHOBflBaHe   rmH   rlpecHtlaHe   Ha  KopyllHHOHHH   IIpaKTHKH.   Ha6]Iroj|eHHjlTa  ce   HpoBe*z[aT  8

cboTBeTCTBHe c MeTOAojlor`Hfl 3a npoBe)I{ziaHe Ha Ha6JIIoj|eHHd no MeTOHa „TaeH K]"eHT", KojlTo

e  IIy6]"KyBaHa  Ha  HopTajla  3a  o6II|ecTBem  KOHcyjlTal|HH  (www.strategy.bg)  8  KaTeropHflTa

„rly6j"KaHHH".
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rlTlaHHpa  ce  Ta3H  HpaKTHKa  Ha  6b;|e  npoj|bjlxeHa  H  pa3mHpeHa,  KaTo  IIpee  Mec&HTe

cenTeMBPH  H  OKTOMBPH  ce  opraHH3Hpa  HOBo  IIpoyqBaHe.  3a  ;|a  ce  npoBej|e  Ha6jl"e"eTd,  e

Heo6xor|HMo:

V'   z|a ce onpe;|eT[#T ycTlyrHTe, KOHTo ;|a Ce BKJlrotlaT a o6xBara Ha Ha6Tlro;|eHHeTo;

V'   Ha ce onpe;lemur KaHanHTe,  flo  KOHTo z[a ce IIpoBeHe Ha6Jlro;|eHHeTo,  HallpHMep qpe3

noceH|eHHe  Ha  MjlcTo;  rlo  TeJledyoHa;  Ilo  eJleRTPOIIeH  HbT  Ilo  eJleKxpoHHa IIoll|a H  IIo

ejleKxpoHeH rlbT, qpe3 3aHBflBaHe Ha eJleKTpOHHa ycnyra.

V'   z[a  ce  oITpeHenH  cl|eHapHHT  Ha  Ha6]roHeHHeTo,  Ko#To  ollHCBa  KaRTo  Ka3yca,  KofiTo

TafiHHjlT  KjlHeHT  II|e  rlpeHCTaBH  IIpen  HHCTHTyuHjlTa,  TaKa  H  OcHOBHHTe  ejleMeHTII,

KOHTo n|e 6bHaT o6eKT Ha Ha6JlroHeHHeTo.

/   Ha   ce   pa3pa6o"T   KPHTepHH   3a   oHeHKa   Ha   Ha6JIIOHaBaHHTe   ycnyrH,   KOHTo   ce

BK]IrotlBaT a  aHKeTHa KapTa,  BbnpocHHK, CnHcbK 3a npoBepKa, HH¢oPMal|HOHHa KapTa

H]" Hpyr z[oKyMeHT, KoraTo ce npeHocTaBj[ Ha Ha6IIroHaTe";

/   z|a  ce   onpeHe]IjlT  H   HHCTpyKTHpaT  Ha6JlroHaTe]"Te.   CbH|ecTBella  cnel|H®HKa  IIPH

rlpoBexHaHe Ha Ha6jlroHeHHe Ha ycjlyl`H 3a 6H3Heca e, qe Ha6JlroHeHHeTo Tpjl6Ba z|a ce

rlpoBeHe oT peajlHH 3aHBHTe]" - ]IHHa, Ha KOHTo rlpez|CTOH 3aJIBflBaHe Ha ycTlyra.

•. BbB   BPE3Ka   c    To.Ba,    Mom    z|a   HH¢opMHpare    BalnHTe   tl]IeHose   3b   IIOHroTBjlHOTo

Ha6jlroz[eHHe H 3a Bb3MoxHocTTa Aa ce BKjlroqar a npoBepKHTe KaTo „Tati:HH It]IHeHTH". BceKH, Ha

KoroTo  My  npencTOH  Ha  3aHBjlBa  ollpe;|ejleHa  aHMHHHCxpaTHBHa  ycJlyra  3a  6H3Heca  a  nepHo;|a

cerlTeMBPH - OKTOMBPH,  H  6H  xeJ]ajl qa ytlacTBa a HHHHIIaTHBaTa, CJleHBa Ha 3aHBH TOBa 8  cpoK

/|o  9  aBrycT  2019  r.  Ha  HMefa+I  RMilanov@govemment._b_g,  KaTo  IIocoqH  H  ycnyraTa,  KOFTo

IIpeACTorl    Ha    nojl3Ba.    AHOHHMHocTTa   Ha   BCHurH    Ha6JIIOHaTeJm,    cnprMo    Ha6jlroAaBaHaTa

aHMHHHCTpal|Hfl,   II|e   6bz|e   HallbJIHO   rapaHTHpaHa.   CI"Cbl(bT   Ha   BCHtlKH   aHMHHHCTpaTHBHH
0}

ycjlynl,   IIpenocTaBjlHH   oT   ar[MIIHIICTpaluljrra,   e   HaJlrmeH   a   A;|MliHHCTpa"B

(www.iisda.government.bq).

3a` Bbnpocll,  HHdyopManHjl  H  IIpeHJloxeHHjl  3a  yqacTHe  8  Ha6]Iroj|eHHeTo

o6pbuaTe   K"   PaqocJlaB   MHTlaHOB  -  j|bpxaBeH   eKcnepT  8  HHpeKHHjl   „MOHe

aHMHHHCTpal|HjlTa", TeJI. 940 29  13, IIMefiTI RMilanov@govemment.bg.

C yBaxeHHe,

3AMEC"KMHHHCTbp-HPEqp%
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